
TERMS OF SERVICE:

Welcome, and thank you for visiting My First Silhouette™. We hope your visit to our site is enjoyable and pleasant. 
The following text is presented as the Terms of Service for viewing and/or ordering items from myfirstsilhouette.com™. 
The Terms of Service are listed below, and by visiting simplysilhouettes.com™, you agree to abide by the Terms of Service. 
If you have any questions, feel free to contact us by email at info@simplysilhouettes.com.

By submitting an order to My First Silhouette™, you agree to the following:

Note: We are not liable for photographs lost in the mail. If you think that your photos may be lost, please make doubles or 
save your negatives.

Modification and/or reuse of your silhouette products for other purposes are expressly prohibited.

Under no circumstances may any graphics or pictures be duplicated for use on another web page, either by downloading 
from the website(s) during the period of time it is posted online or from any other page on the Simply Silhouettes™ 
web site, or by duplicating from the email of the proof provided to the customer in the proofing stage. These components 
have been created by Simply Silhouettes™ expressly for use on its web site. Use of any of these components for any other 
purpose is expressly prohibited. These restrictions also apply to My First Silhouette™ samples publicly displayed on the 
myfirstsilhouette.com™ web site.

All designs remain the property of My First Silhouette™ as the creator of the graphics and are not intended for free use.

This site and its contents belong to My First Silhouette™. The copyright to the contents of this site is owned by My First Silhouette™.

This web site may contain links to other web sites. These links are to companies or organizations we believe you may have 
an interest in. My First Silhouette™ is not responsible for the content of any other site or for ongoing review of other sites.

Canvases
You acknowledge that the term ‘water-resistant’ as it refers to our canvas and print spray products refers to resistance to 
atmospheric moisture (i.e. humidity) and that the canvas prints can be damaged if in direct contact with water. You acknowledge 
that damage to a canvas or print during stretching, mounting, framing or any other means caused by you, the Customer, or a third 
party working on your behalf (whether paid or unpaid) will not be covered by My First Silhouette and you indemnify 
My First Silhouette from any related liability.

Shipping
You understand that My First Silhouette uses standard USPS Priority Shipping (for US destinations) or USPS Air Mail 
or Global Priority shipping (for non-US destinations) and that My First Silhouette cannot guarantee delivery times through 
these services. You acknowledge that a delay in delivery time does not qualify you for any refund or compensation.  
You agree to register a claim with the Shipping Company and provide proof of such claim to My First Silhouette for 
damaged shipments prior to being sent a replacement. 

You agree that you will pay the cost of returning any damaged or defective products, and that this cost will not be reimbursed. 

You agree that My First Silhouette is not responsible for lost shipments once the Shipping Company has provided delivery confirmation.

Gift Certificates
You acknowledge that orders using a gift certificate that are for a total amount less than that of the gift certificate will not result 
in a refund.      
Limitation Of Liability-In no event shall My First Silhouette™ be liable to any entity for any direct, indirect, special, consequential or other 
damages (including, without limitation, any lost profits, business interruption, loss of information or programs or other data ) that are 
related to the use of, or the inability to use, the content, materials, services and functions of the site, even if Simply Silhouettes is 
expressly advised of the possibility of such damages.

Indemnification -
You agree to indemnify and hold My First Silhouette™, and its subsidiaries, affiliates, officers, agents, co-branders or other 
partners, and employees, harmless from any claim or demand, including reasonable attorneys' fees, made by any third party 
due to or arising out of your use of the simplysilhouettes.com, your connection to simplysilhouettes.com, your violation of the 
Usage Agreement, or your violation of any rights of another.

Governing Law And Jurisdiction -
The Usage Agreement and the relationship between you and My First Silhouette™ are governed by the laws of the State of 
Washington without regard to its conflict of law provisions. You also agree that this Usage Agreement is entered into between 
you and My First Silhouette™ in Vancouver, Washington. The failure of My First Silhouette™ to exercise or enforce any right 
or provision of the Usage Agreement does not constitute a waiver of such right or provision. If any provision of the Usage 
Agreement is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should 
endeavor to give effect to the parties' intentions as reflected in the provision, and the other provisions of the Usage Agreement 
remain in full force and effect. You agree that regardless of any statute or law to the contrary, any claim or cause of action 
arising out of or related to use of the Materials or Service or the Usage Agreement must be filed within one year after such 
claim or cause of action arose or be forever barred.

Shopping Cart
The shopping cart is hosted by Paypal. Paypal hosts the store pages, ordering system, and order data. Paypal automatically 
collects order information but may only use this information in the aggregate.  Please see the  Paypal Privacy Policy for more 
information about how Paypal uses this information

We hope you enjoy My First Silhouette™ and return often. Any further queries may be answered by email at 
info@simplysilhouettes.com. 

my first silhouette


